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1. HaumeHoBaHie MyHULHIANBHON yCIyr

Yacrts 1. Ceeacnist 00 0KA3LIBACMLIX MYIHIHIIAJLILIX YCJIYrax 2

nporpaMm IO0MKOJBHOINO obpazoBanus

Paspen 1
Peannsaims ocnonnnix o6ieobpa3oparenbubix

2. Kareropun notpeGuTencii MyHHIHIANLHON YCIYTH  Qu3nYecKHe Tuua 10 8 ner

3. IToka3aTenH, XapakTepu3sylomune 00beM U (HIH) KauyecTBO MYHHLUIIATBHON YCITyTH

3.1. IToka3arenH, XapaKTEpU3yIOLIHE KaUYeCTBO My HHLIMMAIBHOH yCIyTH )

Koy, no obuiepoccuickomy
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bB 24
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3.2. Ilokasarenu, XapakTepusyrouue o6heM MyHHULUNANBLHOM yeIyru
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4. HopMaTHBHEIE [IPaBOBEIE aKTI, YCTaHABIIHBAIOIHE Pa3sMep naTk (1eHy, Tapud) 1ubo nopamsok ee (ero) ycTaHOBIEHUA

-

PexBH3UTEI HOPMAaTUBHOT'O I[IpaBOBOT'0 aKTa

Ekarepun6ypra Jlenaprament
obpa3zoBaHus

BHJ NIPHHSBIINI Oprad aara HOMEp HaHMEHOBaHHE
1 2 3 4 5
Pacnopsxenue AZMMHHCTpaNHs ropoaa 15.12.2021 2665/46/36

O6 ycTanoBIeHHH NUIATHI, B3UMAEMOH C poaMTeseii (3aKOHHBIX
MPEACTABUTENEH) HECOBEPILIEHHOMETHHX 00YYAFOLIMXCA 33
NPHCMOTP H YXOII 3a IeThbMH, B MyHULIMNANTBHBIX

06 pa30BaTeNIbHBIX OPrAHU3ALMKSX, PEATUIYIOMHX
o0pa3oBaTesbHbIE IPOrPAMMBI JOUIKONBHOTO 06pa3oBaHHs,
¢yHKUMM yupeauHTea KOTopbIX ocyliecTeaseT JenapraMeHT
obpazosanna AIMHHHCTpalmy ropoaa Ekatepunbypra

5. Iopsnok okazaHHA MyHHLHNANLHON YCIyrH
5.1 HopMaTHBHBIE NPaBOBIE aKTHI, PEryIHPYIOMIHE MOPS/IOK OKA3aHHA MyHUITHITATBHOI yCIIyTH

®enepanbhelii 3akoH 0T 24.07.1998 Ne 124-03 "O6 0CHOBHEIX rapaHTHAX TpaB peGeHka B Poccuiickoi Qenepauun” ; denepanbHeli 3aK0H
ot 29.12.2012 Ne 273-®3 "0O6 o6pazosannn B Poccniickoit denepanun"; IIpuxas Munuctepcrsa obpasosanus H Hayku PO ot 30.08.2013 No
1014 "O6 yrBepxuennn Ilopsaka opraHMs3aliu M OCYWECTBIEHHS 06Pa30BaTENbHON AEATENLHOCTH 10 OCHOBHBIM 06meobpa3oBaTebHEIM
NporpamMMaM - 00pa3’oBaTelbHEIM MPOrpaMMaM JOIMKONbHOTro ofpasoBanns”; Ilocranosnenne MaBHOrO rocymapcTBEHHOro CaHHTapHOTO
Bpaua P® or 28.09.2020 Ne 28 «O6 yreepxnennu CanlluH 2.4.3648-20 «CaHHTapHO-3MHIEMHOTOTHYECKHE TPeGOBAHHS K OPraHH3aLsIM
BOCIHTAHHUsI, 00y UeHHs, OTAbIXA H O3[0POBIEHHUS AeTell U Mosonexm»; [Tocranornenne [NaBROro rocy1apcTBEHHOro CAaHHTApHOro Bpada P®
ot 28.01.2021 Ne 2 «O6 yreepnenun CanlluH 1.2.3685-21 «'uruennyeckne HopMbI M TpeGoBanKA K 06ecTIeuernto Ge30macHocTH 1 (1K)
6e3BpeIHOCTH IS YenoBeKa GakTopoB cpensl OOHTAHHSY.
(HaMMeHOBaHMe, HOMEP W 1aTa HOPMATHBHOIO NPaBOBOIO aKTa)

5.2. ITopanok HHGOPMHPOBaHHS MOTEHUHANBHBIX MOTPeGUTENEH MyHHUHNIATBHONH YCIyTH

Cnoco6 HHPOpMHPOBaHHA

Cocras pa3zmelaemoii HHbQopMaluH

Yacrora o6HOBNEHHS HHbOPMaLHH \

2

3

|

Hudopmuposanue npH THYHOM

obpaueHuu

PaboTHHKH yupexaeHus Bo BpeMs paboTsl yupexaAeHHA B CITy4ae JIHYHOrO Mo mepe obpatenus
ofpatiueHns nomyyarenei MyHHUMNATLHOR YCITYTH M (W) MX poaHTened




—

(3aKOHHBIX MpeACTaBUTENE) NPEOCTABNAIOT HEOGXOIMMbIE paTbACHEHHS 06
OKa3bIBAEMOI MYHHIMIIATIEHOI yCiyre.

IMucemennom uudopmuposanue

HHauBuayansHoe MHCLMEHHOE HIbOpMHUpoBaHe NP 06paleHnH rpakaaH
MyTEeM MOYTOBBIX OTNPABICHHIH HWIH O 2)IeKTPOHHOMH NoyTe (B 3aBUCHMOCTH OT
cnocoba I0CTaBKH OTBETA, YKA3aHHOIO B [IMCHMEHHOM O0palleHuy, WIH

cnocoba obpalleHHs 3aHHTEPECOBAHOrO JIKLA 32 HH(OpMauueii).

[Mo mMepe obpameHus

Koucynsranus no renegony

PaboTHuky yupeskaeHus Bo Bpemst paboTsl yYpeXKOEHHA B CiTydae o0paueHus

NoJy4YaTeneii MyHHIHMNAIBHOH YCIYTH U (WIH) X poaMTeneii (3aKOHHBIX
NpeACTaBHTENEeH) o TenedoHy NpeAoCTaBIsOT HeODXONUMbIE pa3biCHEHHs 00

OKa3bIBA€MOH MYHHIMIIANILHOI ycnyre.

ITo mepe obpawmeHus

Hndopmarms B noMeIEHHH H Ha
caifTe yuypexxneHus

"Hndopmanuuonnele MaTepruanbl 0 MyHHUHNANBHOI YCIIYre, MPEAoCTaBIseMol
YYPEXIEHHEM, B COOTBETCTBHH ¢ DemepanbHbIM 3aKOHOM OT 29.12.2012 Ne
273-®3 ""3akoH 06 obpasosanun B PO"", ¢ TpeGopaHusaMHU K CTPYKTYpe
omuManeHoro caiita o6pasoBaTeNnbHOH OpraHU3aLMH B HHPOPMaLIHOHHO-
TEIEKOMMYHHKalMOHHOH ceTH ""UHTepHer"", a Takke dopmar
MpeaoCTaRNeHHS Ha HeM 00s3aTeNbHOH K pasMeIleH 0 HHGopManuud o6
obpa3oBaTenbHOM OpraHu3auuu, yreepxxaeHHble [Iprukasom PocoOpHanzopa ot
29.05.2014 N 785 -

""06 yreepaieHHH TpeOOBaHuMi K CTPYKTYpe oduIUaNBHOrO caifta
o6paszoBaTensHOR opraHu3aliu B MHGOPMALHOHHO-TENIEKOMMYHHKALHOHHOMN
cerd ""UnrepHer"" u popmaTy npencrasnenus Ha Hem wHpopMauuH" «.
ITocTanornenuem Ilpasurensctea PO o1 10 mronsa 2013 r. Ne 582

""06 yreepxxaeHnu [IpaBun pasMmellieHHs Ha oULManbEHOM caiTe
obpa3oBaresibHOH OpraHU3aLMH B HHPOPMALIHOHHO-TENEKOMMYHHKALHOHHON
cetu ""HurepHer"" ¥ oOHOBNEeHUs HH(pOpMaLHKU 00 0bpa3oBaTeNnbHOM

OpraHu3alHH
[MToctanoenenueM INpaeurenscrea PO

or 17 mas 2017 r. N 575
"*Q pHecenun Usmenennii B .3 [paBun pasmenieHys Ha opuLIMATEHOM caiite

o6pasoBarensHOM OpraHu3alHH B HHPOPMAUHOHHO-TENE KOMMYHHKATHBHOH
cetu ""HurepHer"" u o6HOBIeHU HH(OpMalnu 06 obpasoBaTensHON

ITo mepe w3meHeHus MHGOPMALHH

OpraHu3aluu
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2. Kareropuu norpe6ureneii Mynuumunansuoi yenyru  dusnueckse i PETHOHANBHOMY TICPETHIO

3. INokazarenu, xapakrepusyroume 06seM 1 (M) KauecTBo MY HHIMITUILHON yCIy ru

3.1. ITokasatenu, XapakTepu3yonme KayecTBo My HUIMNANBION yeiyry 3
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3.2. IToxazarens, XapakTepu3yIoLie 06beM MyHHLIHIAILHOM YCIyTH

IToka3zaTennb, XapaKTepu3yOIUi INoxasarens, [Tokazarens 3HayeHHE Pa3smep muiaThbl JlomyCTHMBIC
cozlep)KaHHe MyHULMIAIBHOH | XapakTepu3ylo- obbema rokasarens obbeMa (uena, Tapud) ’ (BO3MOXKHBIC)
yciIyrH LU YCIOBHSL MYHUUHNATEHOH MYHHUIUHMIIAIEHOMK OTKJIOHCHHS OT
L (dopmer) yCImyTu YCIIyTH yCTaHOBJIEHHBIX
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4. HopMaTHBHBIC NPABOBBIC AKTHI, YCTANABIHBAIONIME pa3Mep uiathl (ueuy, tapud) 1u6o nopsaaok ee (ero) ycraHOBICHUS

PekBH3HTEI HOPMATUBHOIO MPaBOBOro akra

BHJ( NPHHABLIKIA Opran nara HOMep HAUMEHOBaHHE
\ 2 3 4 5
Pacnopsokenne | AIMMHHCTpALWs roposia 15.12.2021 2665/46/36

O6 ycTaHOBNEHHH TUIATHL, B3UMaeMOii ¢ poauTenei (3aKOHHBIX
Exarepun6ypra Jlenaprament Npe/ICTaBUTENEN) HECOBEPLIEHHONETHNX 00yYaroluxcs 3a
obpazoBaHus NPHCMOTP M YXOA 3a AETbMH, B MyHULIUITATBHBIX
00pa3oBaTeNIbHBIX OPraHH3ALMAX, PEATU3YIOMUX
obpa3oBaTenbHble TPOrPaMMBbl HOLIKOIEHOTO 00pa30BaHHA,
(YHKIMY yupeuTeis KOTOPBIX ocyluecTriseT JenapraMeHT
obpazoBaHust AAMHHUCTpaUUy roposa Ekatepunfypra

5. IMopanok oKazaHUst MyHUUHIANBHOM YCITYTH

5.1. HopMaTHBHEIE MIPaBOBLIE AKThI, PErYIUPYIOLUKE NOPSAOK OKa3aHWs MyHHUMNANBHOM yenyru

Denepanbubli 3akoH 0T 24.07.1998 Ne 124-D3 "06 ocHOBHEIX rapanTHsX Ipas peGenka B Poccuiickoit ®enepamuu ; deneparbHLIL 3aKOH
oT 29.12.2012 Ne 273-®3 "O6 obpazopanuu B Poccuiickoii ®enepaunn”; [Ipukas Munnctepetna o6pazosanns 1 Hayku PO ot 30.08.2013 Ne
1014 "O6 yrBepxnenun ITopsnka opranu3audy H OCYLIECTBIEHHS 00pa3oBaTeNbHON AEATENLHOCTH MO OCHOBHBIM obmeobpa3zoBarenbHBIM
nporpamMmam - o6pa3zoBaTenbHEIM MPOrpaMMaM JOMIKONBHOTO ofpazoBanus”; IlocTanoBneHre INaBHOrO roCyAapcTBEHHOTO CAHHTAPHOTO
Bpada P® or 28.09.2020 Ne 28 «O6 yreepxnenun CanllnH 2.4.3648-20 «CanurapHo-3nuaeMuonorudeckue TpeGoBaHHsS K OpraHH3alusM
BOCIHMTaHHS, 00YUeHus, OT/AbIXA M 03A0POBIEHUA NeTeli u Monofiexu»; [locranopenue I'aBHOrO rocy AapcTBEHHOTO CARMTAPHOTO Bpada PO
ot 28.01.2021 Ne 2 «O6 yrsepxzaenuu CanlluH 1.2.3685-21 «'uruennyeckue HOPMBI i TpeGoBanus K obecneyeH o 6e30MacHOCTH H (HH)
6e3BpenHOCTH I YenoBeKa GakTopoB cpeabl 00MTaHUAY.

(HauMeHOBaHKE, HOMEP H IaTa HOPMATUBHOTO NPABOBOrO aKTa)

5.2. Tlopapok HHGOPMHPOBAHHS MOTEHUHANBHBIX NOTpeOHTENEH MYHULIMNANBEHON yCIyrH

Cnoco6 uudopmuposanus Cocrag pa3melnaemoit uadopmanuu Hacrora obHoBNEHUA MH(OPMAUM

1

2 3

HudopmupoBaHie npH JTUYHOM

PaboTHukn yupexnenus Bo Bpemst paboTsl yUpesKIeHHs B CTy4ae TUHHOTO
obpaieHuH

obpawienus nonyyareneif MyHHLIMNANEHON YCIYTH M (WIH) UX pORHTENEH
) (3aKOHHBIX MpeACTaBUTENEH) NPEAOCTABNAIOT HEODXOMMBIE PA3LACHEHHS 00 |

o Mepe obpamenns

01



OKa3bIBaCMOH MYHHLIMMANLIOI ycuyre.

IMuceMeHHOM HHGOPMHpPOBaHHE

UHauBrIyansHoe mucbMeHHOe HH(pOpPMHpOBaHye NpH 06pallieHHH rpask/IaH
NyTEM MOUTOBBIX OTIIPABAEHHH HIIH N0 3NEKTPOHHO# nouTe (B 3aBUCHMOCTH OT
crnocoba AOCTaBKH OTBETa, YKa3aHHOTO B MUCHMEHHOM O0paleHnH, Wik
cnocoba ofpalleHns 3aHHTEPeCOBAHHOIO JIHLA 332 uHdopMaLMei).

ITo mepe obpauieHHA

Koncynerauus no tenedomy

PaGOTHHKH YupesKIeHHsA BO BpeMs paloTsl yUpeKIeHHA B ciry4ae obpameHus
nonyvaresei MyHHUWNANLHOM YCITyTH U (MITH) UX poauTenei (3aKOHHBIX
npeacTasuTeneii) no TenedoHy NpefoCTaBASIOT HeOOXOAUMbIE Pa3bACHEHUSA 00
OKa3bIBaeMOH MYHHUHNANLHOMN yCITyTe.

ITo mepe obpatueHus

Hudopmalus B nOMeIeHHH U Ha
caiiTe yupexaeHus

"UHpOpMALMOHHBIE MaTEpHabl N0 MyHHUMNANEHOH ycyre, TIPeocTaBIseMOoi
YUPEKIEHHEM, B COOTBETCTBUM ¢ DenepansHBIM 3aKOHOM OT 29.12.2012 Ne
273-@3 ""3akon 06 obpasoeanun B PO"", ¢ TpeGoBaHUAMH K CTPYKTYpe
O(HIHATBHOrO caiita 06pa3oBaTe/bHON OpraHU3auMH B HHOPMALHOHHO-
TeNIeKOMMYHHKaLMOHHOMH cetn ""HuTepHeT"", a Taroke Gopmat
npenocTaBleHHs Ha HeM 00s3aTeNbHOi K pasMelieHHIo HpopMaumy 00
ofpasoBaTenbHOli opraHu3auuy, yrsepiaienHsie [Ipukazom PocobpHanzopa ot
29.05.2014 N 785

""06 yreepkaeHnH TpeboBaHHH K CTPYKTYpe OOHUHANLHOrO caiTa
06pa3oBaTeNbHON OPraHU3alMH B MHGOPMALMOHHO-TEIEKOMMYHHKALIMOHHOH
ceru ""UnrepHer"" u GpopMATy NPEACTABNEHHS Ha HeMm HHOpManUK" «.
IMocranosnennem Ipasurensetsa PO ot 10 mons 2013 r. Ne 582

"6 yreepxacHuH TTpaBii pasMelleHus Ha OQULHAILHOM caiire
06pa3oBaTesbHOI OPraHH3aLUHH B HHPOPMAIIMOHHO-TENEKOMMYHHKAIHOHHOH
cern ""HurepHer"" n o6HOBNEHUA HHOpMauKMK 06 0Opa3oBaTenbHOH
opraHu3auuH™"

INocranosnenreM Ipasurenscrea PO

or 17 mas 2017 r. N 575
" Brecenun U3menenuii B 1.3 Tpaswi pasmeLieHns Ha opHIMATBHOM caHTe

06pa3oBaTensHOM OpraHu3aLiy B MHHOPMALIMOHHO-TENE KOMMYHHKATHBHOH
cet ""Hrrepuer™ u obHoBneHus uudopmaliu o6 obpasosarensHoMH

ITo mMepe uameHeHus MHGOpMaUUU

opraHuzauuu"”
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1. HanmeHOBaHHE MYHUUHIIAIBHOMN YCIIYTH

IIpucMOTp H YXOI

Pazmen 3

Koamo | BB 19

2. Kareropuu notpe6HTeeii My HUIMIATBHOM YCIyTH  dusnyeckue mua

obmepocchit

6a30BOMY WIH

3. ITokasarenu, XapakTepu3yromue 00seM U (MIIH) Ka4eCTBO MyHULUNATIBHOM yCITyTH

3.1. TTokasaTesH, XapaKTepU3yIOIHe Ka4eCTBO MyHHIMIANEHOM YCIIyTH 3

PErHOHAILHOMY NEPETHIO

CKOMY

IIokazarens, [Toka3arens, IToxazarens Ka4yecTBa My HUIIMIIAIBHOH 3HavyeHHE NTOKA3aTeNs HonycTamele
XapaKTepH3YHOLIHA XapaKTepH3yIO yCIIyTH KaJecTBa (BO3MOKHEIE)
cojiepKaHie MyRHIMIAIBHOH | IIHHA yCIOBHA MYHULUNATEHON YCITYTH OTKJIOHEHHS OT
YCIYTH (dopmen) YCTAHOBJICHHBIX
o OKazaHHs noKazarenei KauecTsa
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HCKJTFOYEHHE
M JeTeki-
HHBAIHAOB
H
HHBAJIHJOB

oT 3 net
no 8 ner

rpynna
NOJIHOT
0 aHs

TTocewaeMocTh | mpouenT | 0131174506352

80

80

80

CBOEBPEMEHHO
YCTPaHCHHBIX
HapyLIEHHI,
BBIABIICHHBIX B
pe3ynbTare
NpOBEPOK
opraHamu
HCIIOJTHUTENBHO
i BNIacTH
cyb6nexros PO,
OCYLLECTBSFOLI
UMM QYHKUHH
N0 KOHTPOJIIO U
HaA30py B
chepe
obpazoeaHus

Hons MPOLEHT

013114506362

Honsa
poauTenei,
YAOBNETBOPEHH
BIX Ka4e€CTBOM
NpeaoCTaBIsAEM
oit yenyru

0131114506372

90

90

90

El



3.2. TTokazaTelH, XapaKTepH3yIolue 00beM MyHHIHIAIBHOH YCIyrH

i CTHMBIE
IToxazarens, XapaKTepu3yOLIHi [Toka3artens, Tokazarens ob6bema 3HaueHne Pazmep rma’m7 Hormy HbiE)
colepKaHHe MyHHLIMIIAILHOM | XapaKTepH3yIOLIKH MYHHLIHTTATBHOM nokazaresns obpema (uena, Tapudy) (s03MO i
yenyrH yenosus (¢opmbr) yenyru MyHMLIMIIAIBHOI yCTyTH GTRIIOBED
OKa3aHHA YCTaHOBJIEHHBIX
- i cTBa
A MYHUUMIATBHON noKasaTe/eH Kae 8
235 YCyTH MyHHLMNATEHOH YCITyTH
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4. HopMaTHBHBIE TPABOBBIC aKTHl, YCTAHABIMBAIOIUE pa3Mep miathl (LeHy, Tapud) mubo nopsaaok ee (ero) yCTaHOBICHHA

—

PeKBRH3UTEHI HOPMATHBHOTO NMpaBoBOro akTa

BHJ TIPUHSBIIMK OpraH Jara HOMEp HaHMCHOBaHHE
1 2 3 4 5
Pacnopsokenne | AIMMHMCTpALHMsA ropoaa 15.12.2021 2665/46/36 06 ycTaHOBNEHHH TUIAThL, B3MMAeMOH ¢ poauTeneH (3aKOHHBIX
Exartepunbypra [lenaprameHt npeacTaBuUTeNeH) HECOBEPLLICHHOMETHHX 00yHaloLHXCs 32
obpa3zoBaHus NPHCMOTP M YXOJ 32 JETbMH, B MyHULIMIATBHBIX

06pa3oBaTeNbHBIX OPraHM3aLHAX, PEATTH3YIOLIHX
o6pazoBaTeNnbHsIE NPOrpaAMMBI JOIKONBLHOro 06pa30BaHHus,
dyHKLMU yupeUTeNs KOTOPLIX OcyluecTsnseT Jienaprament
obpasopanua AxMHHUCTpaUMH ropona ExarepunGypra

5. INopsanok oka3aHUs MYHWLMIATIBLHOM YCIYrH

5.1. HopMaTHBHbBIE PABOBLIE aKThl, PErYTHPYIOUIHE MOPAIOK OKA3aHHA MyHHUHIAIBHON YCITyTH
Oenepanpubli 3akon 0T 24.07.1998 Ne 124-D3 "O6 ocHOBHAIX rapaHTHAX npas pedenka B Poccuiickoii @enepanun” ; PenepanbHEIL 3aK0H
o1 29.12.2012 Ne 273-®3 "O6 ob6pazoBanuu B Poccuiickoit Penepaunn”; [Ipukas Mununcrepcerea odpasosanus u Haykd PO or 30.08.2013 Ne
1014 "O6 yrBepxaeHuu llopsaka opraHn3anvy ¥ OCYLIECTBICHHS 00pa3oBaTeNbHON AESTCILHOCTH TI0 OCHOBHBIM 00Ime00pazoBaTeIbHBIM
nporpamMmaM - 06pa3oBaTebHBIM IIPOrpaMMaM JOIMKONbEHOTO obpasosanus"; Iloctanosnenne [TaBHOrO rocyapCTBEHHOTO CAHWTAPHOIO
Bpaya P® ot 28.09.2020 Ne 28 «O6 yreepxaennn CanlluH 2.4.3648-20 «CanuTapHO-3nHAEMHONOTHYECKHE TPEOOBAHHSA K OPraHH3alHiAM
BOCIHUTAHHA, 00y4YeHHs, OT/IBIXa H 03I0POBJIEHHs JeTeill U MoNoiekm»; IlocTanopienne I 1aBHOro rocy JapcTBEHHOIO CAaHUTapHOTO Bpada P®
ot 28.01.2021 Ne 2 «O6 ytBepxaeHun CanlluH 1.2.3685-21 «I'uruennueckue HOpMBI H TpeboBaHUSA K obecriedeHHIO 06€30MacHOCTH U (WiTH)
Ge3BpeIHOCTH JUIS YelloBeKa (haKTOPOB Cpeibl OOHTaHUY.

(HaHMeHOBaHHe, HOMEp U AaTa HOPMAaTHBHOTO MPABOBOTO AKTa)

5.2. Ilopanok HHGOPMHUPOBaHHS MOTEHUHATLHBIX NOTpeOHTeNeH MyHHUHNANBHON YCIyTH

Cnocof nHGPOpMHPOBaHHS CocraB pazMmeniaeMoii HHPopMaLMH Yacrora 0GHOBNEHHS HHOOpMAIMK _]
1 2 3
HuopmuposaHHEe NPH THYHOM Paboruuku yupesxaeHua Bo Bpems paboTsl yupexaeHHs B cTy4ae THYHOro ITo mepe obpalenus
obpaiennu ) obpalleHns momyyareneii MyHULUMNATIbHOM yeyrd U (WIH) MX poauTenel

Sl



(3aKOHHBIX MPENCTABHTENEH) NPEJOCTABIAIOT HEOGXOAUMbIe pasbACHEHHs 06
OKa3bIBACMOiT MyHHITHIIANLHOIN yCiTyTe.

[TuesMerHOM MHpOpMHpOBanHe

HunusuayansHoe nucbMeHHoe HHGOPMHpOBaHHe NpH obpawwenun rpaxxaaH
TYTeM MOYTOBEIX OTNPABNEHHHT WK MO 3NEKTPOHHOMN MouTe (B 3aBHCHMOCTH OT
cnocoba AOCTABKH OTBETA, YKa3aHHOIO B TUCEMEHHOM obpatueHu, unu
cnocoba obpauieHHs 3aHHTEePecOBAHIONO JHIA 32 nHpopmarueii).

ITo Mepe obpalueHus

Koucynprauus no renegony

PaboTHukM yupesxnenns Bo BpeMs paGoThl yupexaeHns B Ciry4ae obpameHns
nonyyarenei MyHHIMNANLHOH YCIYTu U (WIH) UX ponuTeneii (3aKOHHBIX
npeacTasuTenei) no TenedoHy NpeoCTaBIsIOT HeOGXOAMBIE Pa3bACHEHHS 06
OKa3eIBa€MOH MYHHLMNIAILHOH ycmyre,

ITo Mepe obpatienus

Hndopmanus B noMemenns 1 Ha
CaiTe y4ypexneHus

IlocTanoBnenneM Ilpaeurenscrea PO

or 17mana 2017r.N575

""O pHecennH Mamenennii B 1.3 [paBun pasmenieHus Ha oQHLUHANEHOM caifre
obpa3oBaTenbHOH Opranu3alny B HHPOPMALHOHHO-Tele KOMMYHHKATHBHOM
cetu ""Hurepuer"" n obHoBneHHA HHpOpMaunK 06 obpa3oBaTebHOI
OpraHu3auuH

"MH}opmaunonHEIe MaTepuanbl O MyHHUHNATEHOM YCITyTe, MPEeIOCTABNSEMOl
YUpexXAeHHEM, B COOTBETCTBUH ¢ DenepanbHBIM 3aKk0HOM oT 29.12.2012 Ne
273-®3 ""3akou 06 obpazoBannn B PO"", ¢ TpeGoBaHuAMH K CTpyKTYype
oHuHanbHOro caita 06pa3oBaTeNbHOIN OpraHH3aLMK B MHPOPMALIHOHHO-
TEIEKOMMYHHKaUHOHHOM ceTH ""UuTepHer"", a Taioke dopmar
Npef0CTaBAeHHs Ha HEM 00A3aTeNbNoi K pasMeLIeHHIO HHGOPMALHH 06
obpa3oearenbHoit opranuzaumH, yreepxaesusie Ipukasom PocoGpranzopa ot
29.05.2014 N 785

""O6 yTBepxaeHHH TpeOOBaHUH K CTPYKTYpe oduuMansHOro caiira
0bpa3oBaTensHOii Opranu3aunH B HHYOPMALHOHHO-TEEKOMMY HHKALIHOHHOM
cetH ""Unrepuer"" u popmaty npencTaBieHHs Ha HeM HHOPMALIHH" «.
ITocranosnennem Ipaeurensctea PO ot 10 mions 2013 r. Ne 582

""O6 yrBepkaenuu [IpaBun pasmenieHus Ha 0QULHMANBEHOM caiiTe
obpa3oBaTeNbHOl OpraHH3alUK B HHPOPMALIHOHHO-TENEKOMMYHHKALIMOHHOMH
cerd ""Hurepuer"" n obHonenus undopmauuu 06 obpaszosarensHoi
opranuzauuu’"

"

ITo mepe H3MeHeHMs HHGOPMALIMH
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Paspen 4

1. HaumeHoBaHHe MyHHIMIIAIBEHOM YCIYTH  [IpHCMOTD M yXox

2. Kareropuu notpedureneii MyHHIUITANEHON YCIYrH  Qu3ndeckne nuua

3. Iloka3zatenn, Xxapakrepusyrolue o0beM U (WIH) Ka4eCTBO MyHHIMITANBHOIH YyCITyTH

3.1. TToka3aTenu, XxapaKTepH3yIollHe KayecTBO MYHHULMIANBHOH YCIyTH

Kon no
00mepoCCHACKOMY
6azoBoMy HJIH
PErHOHANEHOMY NEPETHIO

BB 19

IMokasarens, xapakrepusytomuit | Ilokasatems, | Ilokasarens kayecTsa MyHHIHNATbHONH | 3HadeHHe nokasatenst | JlomycTumbie
collep)KaHHe MyHHIMIATBHONH | XapaKTepusy:o YCIYTH KaJecTsa (BO3MOXHEIE)
YCIIYTH I yCIOBHS MYHHLMIAIBHOMR YCIyTH | OTKJIOHEHHS OT
(dopmbr) YCTaHOBIEHHBIX
.OKa3aHHsA mokasarenei
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CBOEBPEMEHHO
YCTPaHEHHBIX
HapyLIEHHH,
BLISBIIEHHBIX B
pe3ynsTare
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OprasamH
HCIIONHUTENEHO
i BnacTu
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OCYIUECTBIAIOL]
HUMH QYHKUHH
0 KOHTPOJIIO U
Haz30py B
chepe
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0131114506362

Jons

poaurenei,
YAOBIETBOPEHH
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0131104506372
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3.2. [Toka3zaTeny, XapakTepHaylouiie 06beM My HHITHITAIBHON YCITyTH

[TokasaTens, XapaKTepu3yIOLHH IToka3arens, IMTokazarens o6beMa 3HayeHHe Pasmep ruaThl JlomyCTHMBIC
conepKaHHe MYHHLMNAABHONH | XapakTepH3YIOWMii MYHHLHIATBHOM nokazatens obrema (uena, Tapud) ’ (BO3MOKHBIE)
yCIyru ycnosus (Gopmbi) YCIYTH MYHHLMNANBHON YCIyr OTKNOHEHHS OT
OKa3aHHusA ycTaHOBNEHHbIX
o MYHHIMIANBHOH nokazaresnei ka4ecTBa i
g5 YCITyTH MyHHLMMANbHOH YCITYTH
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4. HopMaTHBHEIE IPABOBEIC AKTHI, YCTAHABIMBAIOMIME pa3Mep Tuiathl (LieHy, Tapud) 1160 nopsiok ee (ero) yCTaHOBJICHHA

PexBuzuTb! HOPMAaTHBHOTO NPaBOBOro akTa

BHI

MPUHABIONI OpraH

Exarepunbypra JlenapraMeHT
of0pa3oBaHus

zara HOMEp HaUMEHOBaHHE
1 2 3 4 5
Pacriopsokenme | AIMHHHCTpaLus ropoia 15.12.2021 2665/46/36 O6 yCTaHOBNEHHH [U1ATHI, B3UMAEMOH ¢ poauTeNneil (3aKOHHBIX

NPEACTABUTENEN) HECOBEPLICHHONETHHX 00y4aroWuXcs 3a
MPUCMOTP U YXOJ 32 JE€ThMH, B MyHHUMIIANbHBIX
o0pa3oBarenbHLIX OPraHu3aUUsX, peanTH3yromHX
06pa3oBaTenbHLIE POrPaMMB! IOLIKONLHONO 00pa3oBaHus,
dyHKUMM yUpeHTENs KOTOPBIX OCYLIECTBAAET JlenaprameHT
obpasosanus AaMuHucTpaunn ropona Exarepunbypra

5. [Topanok oka3zaHusS MyHULIMOIANEHON YCITyIH
5.1. HopMaTHBHBIE PABOBBIE AKTHI, PETYIHPYIOLLHE NOPANOK OKa3aHUA MYHULIMNANBHOH YCITYTH

®enepanbhblii 3akoH 0T 24.07.1998 Ne 124-03 "O6 ocHOBHBIX rapanTHsIX nmpas pebenka B Poccuiickoii ®enepaunn” ; denepanbHblii 3aK0H
ot 29.12.2012 Ne 273-®3 "O6 obpazosanun B Poccuiickoii ®enepannu”; [Ipnkas Munucrepersa obpaszosanus ¥ Hayku PO ot 30.08.2013 Ne
1014 "OG ytBepxnenun ITopsaaka opranu3auu U OCYINECTBICHHS 06pa30BaTENBHON AEATENBHOCTH TIO OCHOBHBIM 00meoOpa3oBarebHbIM
nporpaMmaM - obpa3oBaTeNbHBIM MPOrpaMMaM JOIIKoNbHOro obpazosanus”; IloctanoBnenue I'maBHOrO rocynapcTBEHHOTO CAHHTAPHOIO
Bpaga P® ot 28.09.2020 Ne 28 «O6 yreepxxnennn CanlluH 2.4.3648-20 «CanuTapHO-3IHAEMHONOTHYECKAE TPeOOBAHHSA K OpraHH3aIHsIM
BOCIIHTAHHs, 00y4eHHs, OT/ABIXa H 03/I0POBIICHHS AeTel u Monoaexu»; IlocranoBnenne ['maBHOro rocy 1apcTBEHHOTO CAaHHTApHOro Bpada P@
or 28.01.2021 Ne 2 «O6 yreepxaennu CanlluH 1.2.3685-21 «I'urnenngeckue HOpMBI H TpeboBaHus K obecneyenHio 6e3omacHoCcTH M (1tH)
6e3BpeTHOCTH JUIS YenoBeka GakTopoB cpeIbl 0OUTaHHDY).

(HauMeHOBaHHEe, HOMEP H J1aTa HOPMATHBHOTIO NPABOBOrO AKTa)

5.2. Iopsinok HHGOPMHPOBAHHS MOTEHUHANBHBIX MOTPEOHTENEH MyHHUHNANBHON yenyru

Cnoco6 undopmupoBaHus

Cocras pazMewiaemoi HH$pOpMauHu

Yacrora o0HOBNEHNS HHpOpMaLIHK

2

3

HudopmupoBaHHe NpH THYHOM

obpalueHuu

PaboTHuky yupe:xaeHUs BO BpeMs paboThl YUPEKACHUA B CIYYae THUHOTO
obpalleHHs noTyyaTeneid MyHUUMNANBHON YCITYTH U (MAK) UX poauTeneit
(3aKoHHBIX NpeacTaBUTENEH ) IPeAOCTABNAIOT HE0DXOAMMBIE PasbiCHEHHA 00 )

[lo mepe obpaumenus
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OKa3bIBAEMOH MYHHUHNANBLHOH YCITyre.

ITucemennom HHOOPMUpPOBaHHE

HuansunyansHoe nucbMennoe MHGOPMHpOBaHHE NPH 06palieHuH rpakiaH
MyTeM MOYTOBBLIX OTIPABIEHHIA WK MO INEKTPOHHOM MoyTe (B 3aBHCHMOCTH OT
cnocofa A0CTaBKH OTBETA, YKA3aHHOTO B MHCEMEHHOM 06paleHuH, iy
crnocoba obpainenus 3aMHTEpecOBaHHOro NKMua 3a uHdopmaumeir).

[To mMepe obpatueHus

Koncynpranms no renedony

PaBoTHukn yupexaenns Bo Bpems paboTsl yupexaenus B cirydae obpauieHus
nony4areneii MyRHUMNIATLHOR YCIyru M (WIH) MX poauTeneii (3aKOHHBIX
NpeAcTaBUTeNei) no TenedoHy NpefoCcTarIAOT HEOOXOAUMBIE pasbACHEHHA 00
OK23bIBaEMON MYHHIMITANTLHOMN yCnyTe.,

[To mepe obpamenus

Hudopmaums B nomemennu u va
caiTe yupexkaeHus

"MHbopmauMonHbie MaTepHabl 10 MyHHUMNATBHOHM YCITyre, NpeocTaBIseMoit
YUpexIeHHeM, B CooTBeTCTBHU ¢ DepepanbHBIM 3aKOHOM oT 29.12.2012 Ne
273-D3 ""3akon 06 oGpasosanuu B PO"", ¢ TpeGoBaHMAMY K CTPYKTYpE
OHUMANBLHOTO caliTa 06pa3oBaTenbHOI Opranu3auMK B MHHOPMAUMOHHO-
TENEKOMMYHUKaUMOHHOM| cetu ""HMurepuer"", a taike ¢opmar
MpeAoCTaBICHUA Ha HEM 0bs3aTeNnbHO# K pasmeleHnio nHbopMauum o6
obpasosatenshoii opranusauun, yrsepaettsie Ipukasom PocoGpaaasopa ot
29.05.2014 N 785

""O6 yTBepanennn TpeGoBaumii K CTPYKType obHLMANLHOrO caiita
obpasoBarenbHOl Oprann3auiy B HHPOPMALMOHHO-TENEKOMMYHHKALMOHHO
cetu ""Hureprer"" u gopmary npencrasnenns na nem nnhopmaumn’” «.
IMocranornenuem Ipasutenscrea P or 10 urons 2013 r. Ne 582

""O6 yreepaxaetun IIpasiut pasmeluenus Ha odMUMANLHOM caiite
obpa3zoBarensHOl OpraHU3alMK B HHPOPMALHOHHO-TENEKOMMYHUKAUHOHHO
ceru ""Unteprer™ u oGHoBnenus niidopmaumu 06 o6pazosatensHoil
opraHuzaumu”"

IToctanosnenuem INpapurenscrea PO

or 17 maa 2017 r. N 575

""O suecenun Mamenenuii B n.3 Tpaenn pameutenus na oduuuansHoOM caiite
o6pa3oparensHoif oprann3aunu B HHGOPMALMOHHO-TENE KOMMYHUKaTHBHOM

cern ""HMurepner"" u obrosnenus undopmauun o6 obpazosarenshoii
opranusauuu™"

Mo mepe u3MeHeHHs uHGopMauuu

1T



Yactp 2. CBeacuus 0 BoINoJHsieMbIX padorax 2

Paznen
1. HauMeHoBaHHe paboTsl Koz no
o6 uiepoccHiCKOMY
6a30BOMY MITH
2. Kareropuu norpetureneii paboTs perMoHanbHOMY
MepeyHIo
3. Iloxa3arenn, XapakTepu3yomue 06beM H (HIH) Ka4eCTBO MYHHLMMAIFHON paboTh
3.1. Ioka3sareny, XapakTepH3yIOIHE KayeCTBO My HUIMNATBHOH paGoTs! *
Iloka3arens, XapaKTepu3yIOLIUIA Ilokazarens, ITokazarens 3HayeHHe IOKa3aTens JlonmycTMEIe
cojiepkaHHe paboThl (IO CIpaBOYHMKAM ) XapaKTepU3YFOIIHH KayecTBa paboThl KxagecTBa paboThl (BO3MOXKHBIE) OTKIIOHCHHS
ycnoBHs (HOpMBEI) OT YCTaHOBJICHHBIX
asr BBINONHEHNUS pabOTEI 110Ka3aTeneil KayecTsa
o5 paborsi
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3.2. ITokasarenu, Xapakrepusyoune ooneM paboTh

23

Jlomy CTHMBIC

(BO3MOXHBEIE)
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Yacts 3. IIpoune cBeeHHst 0 MyHHIMNANBLHOM 3aJaHHH

1. OcHoBaHuA WIS AOCPOYHOr0 NPEKpaIEHU BEINOJIHEHUS MYHHIUNAJIBHOI'O 3aJaHUs

2. Mnas nadopmaims, HeoGXoaMMas 11s BHIIOTHEHHS (KOHTPOJIA 3a BBIMIOJIHCHUEM ) MY HUIIMTIAJIBHOTO 3aJaHUs

3. IIopsIOK KOHTPOIIS 33 BHINOIHEHUEM MYHHIHITANBEHOTO 3a1aHHs

DopMa KOHTpoNA IepuoauynocTh OpraHsl roCcyIapCTBEHHO#M BIIACTH, OCYILECTBIAIOLINE
KOHTPOJIb 32 BbINOIHEHHEM MYHHLUMIIANBHOIO 3aaHKs1
1 2 3
TexyuHii KOHTpONB

B CpPOK 210 15 uucna mecsiua, cneayrolmuM 3a

VYnpasnenue obpazopanus Ykanoeckoro paiioxa,
OTYETHBIM KBapTANOM

JenaprameHT 00pa3oBaHUA AJMHHHCTpALMH ropoaa

Ilocnenyromumii KOHTPOJTH no Mepe HeoOXOAUMOCTH (B ClTyyae JenaprameHT o6pazoBaHus AIMHHHCTPAUWH ropona
MOCTYTUIEHHIt 000CHOBAHHBIX Xanob ExaTtepunOypra

notpebuTeneii, TpeGoBanmii
NPaBOOXPAHHTENBHBIX OPraHOB)

Hposcpxa KaMe€palbHast O pacXON0BaHHH C€XEKBAapTaJIbHO B CPOK OO 25 uMcna Mecana OEMAapTaAMEHT OGPaBOBaHHﬂ Ilenapramerrr 06pa303aﬂm
OI0MKETHEIX CyGCP[IlHﬁ, ofBeMa 0ka3plBaeMEIX CNeayrouUM 3a OTYETHBIM KBapTAJIOM

AnmuHKcTpanuu ropoaa EkatepunOypra npeacrasnsior B
MYHHUMNANBHBIX yeayr (BelnonHeHus pabor) JlenapraMeHT pUHAHCOB AIMHHUCTPALIMK rOpoAa
Exatepun0ypra u JlenapraMeHT 3KOHOMHKH
AnmuuucTpaumnu ropoaa Exarepunfypra oryersl o
BBINOJTHEHHH MYHUUMNATBHBIX 3aIaHHH O OKA3aHUIO
MYHHMUMMANBHBIX YCITYT

4. TpeGOBaHUA K OTYETHOCTH O BHINOJHEHUH MyHULMNANBIOrO 3aJaHus  MCMONHATEh MyHHUMNATBHOIO 3alaHKs NIPEACTABNSET B YTIPABJICHHE

o6pazopanusa Ykanosckoro paiiona Jlenapramenta obpazosanus AaMuiucTpaimu ropona Exarepunfypra otyer 06 ucnonxenuu
MYHHULIMIIANBHOTO 3alaHMsL, & TAKKE MOSCHUTENIBHYIO 3AMUCKY O PE3YJILTATAX HCNOJHEHHA MYHUUHTIANBHOTO 3aIaHHS
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4.1. HCpHO}]_H‘IHOCTb NpenCTaBNCHHSA OTYETOB O BLIMOJIHEHUHA MYHHUHNAJILHOTO 3alaHus CHKEKBAPTATIBHO

4.2. Cpoku npeficTaBlenHs OTYETOB O BHINOAHECHWH MYHHUHMNAJILHOrO 3anaHusa 15

YHcna MCCala, CICAYIOUIUM 33 OTYETHBIM KBAPTANIOM NpeABapuTenbHbIA
OTHET 33 COOTBETCTRYIOMHI (PMHAHCOBEIL roa B ¢pok 10 2 iexabps Tekymero dmuancosoro roma

4.3. HHble Tpe6GOBaHHA K OTYETHOCTH O BHINOTHEHHH MYHHLHIIANBHOTO 3aJaHUs

5. Unwie NOKAa3aTeNH, CBA3aHHbIE C BEIMOJHEHHEM MYHHLHNATBHOTO 3a1aHHUS :

1. 3anonusercs B CiTydae JoCpOYvyHOTO NpEKpALICHHUA BBINONHEHHS MYHHLUHNAILHOrO 3aJaHus.

2. DOpMHUpyeTCS NPU YCTAHOBNEHHH MyHHUMNATLHOTO 3a7aHHS HA OKA3aHHe MYHULHTTANBHOR yCnyru (YCnyr) v BeinoNHeHHe pabotsl (paboT) U conepxuT
TPebOBaHUA K OKa3aHHIO MyHHLMANEHOI yCIyru (YCIyT) U BBINONHEHHIO

pabotsl (paboT) pasaensHO MO KakAOH M3 MyHWUMNANBHBIX YeuyT (paGoT) ¢ yKasaHuem
NIOPAAKOBOIrO HOMEpa paszena.

3. 3anonHsercs B COOTBETCTBHHU C MOKA3aTeNAMH, XapaKTEPU3YIOLIMMH KayecTBO ycuyr (paboT), ycTaHoBneHHBIMU B 061mepoccHiickom 6a30BoM NEpEUHE WiIH
PETMOHANEHOM NepevHe, a MPH HX OTCYTCTBHH WIH B JAOTIONHEHHE K HUM — TIOKA3aTENsAMH, XapaKTePH3YIOIHMMH Ka4eCTBO YCIyr (paboT), yCTaHOBNEHHBIMH TIPH

}{COGXO,HHMOCTH OpraHoM, OCYLIECTBAAHOLIUM ¢yHKl.lHH H TIONHOMOYHA Yy4ypeaurens MYHHLUHUIIAJIBHBIX OIOMKETHBIX WIH aBTOHOMHBIX yqpexmeum'l, TJIaBHBIM
pacriopsauTeneM CpeacTs 6IOIDKCT8, B BEACHHH KOTOPOI'0 HAXOMATCH MYHHIHNAJIBbHBIC KA3CHHbIC YUpPEKICHUA.

4. 3anonHseTcs B COOTBETCTBHH ¢ 06LIEPOCCHITCKIM Ga30BBIM NepeYHEM WU PErHOHANBHBIM MEPEeYHeM,
5. 3aMoNHAETCs B COOTBETCTBHH C KOJOM, YKa3aHHBIM B 0GLIEPOCCHHCKOM 6a3080M NepeyHe MIIH PETHOHATBHOM NepeyHe (NPU HANHYUK).

6. 3amonuAeTCa B Cityyae, €cnu i PasHEIX YCTYT M paGoT yCTaHABAMBAIOTCS Pas/IHYHBIE MOKA3ATENH JOMYCTUMEIX (BO3MOXKHLIX) OTKIOHEHHH WIH €ClH
YKa3aHHBIC OTKJIOHEHHS YCTaHABIMBAIOTCA B abCOMOTHBIX BeNMYMHaX. B cmyvyae ecnu emuuuueit o6bema paboThl sBNsercs paGoTa B LENOM, MOKA3aTenb He
yKa3bIBaeTcsl.

7.3anonnsercs B CIyyae, ecJiu 0OKa3aHHue yCIIyT (BhoHenuHe pabor) OCYLIECTBJIAETCS Ha ILNATHON OCHOBE B COOTBETCTBHH C 3aKOHOAATENLCTBOM PoccHiickoii

Denepaumu B paMkax MyHHIMNAIBHOTO 3axanus. [Ipn okasaluu yenyr (BHINONHEHHH paboT) Ha NNaTHO OCHOBE CBEPX YCTAHOBIEHHOrO MYHHLUMNANGHOO 3a/AHHS
YKa3aHHbIi TIoKa3aTesb He HopMHUpyeTcs.

8. 3anonmrsaercs B LENOM MO MYHHUMNANBHOMY 33aHHIO.

9. B uncne MHBIX nokasareneii MOXeT ObITh YKa3aHO JIOIYCTHMOE (BO3MOXKHOE) OTKNOHEHHE OT BHINOJNHEHWS MYHHLUMNANBHOTO 3aNaHus (YacTw
MYHHIIMMANbHOTO 3aAaHHA), B NPE/ieaX KOTOPOro OHO (€ro YacTh) CUMTAETCS BHIIONHEHHEIM (BBIMOMHEHHOH), NPH NPUHATHH OPTaHOM, OCYLIECTRIISIOLIHUM dyHxumu
H [IOJTHOMOYHS ype/IHTENA My HULMINATBHBIX OI0/DKETHBIX M ABTOHOMHBIX YUPEKACHHH, ITIABHBIM PaCrOpSIMTENEM CPeCT GromkeTa ropoja, B BeIEHHH KOTOPOTo
HAXOMATCHA MyHHUMNIANLHBIE KA3EHHBIE YYPEXKACHHS, PeleHHs 00 YCTaHOBNEHHH 061IEro A0mycTHMOro (BO3MOXKHOTO) OTK/IOHEHHS OT BHITIONHEHHUA MYHHUHNATEHOTO

3allaHusd, B NpEjieN1aX KOTOPOro OHO CYMTAETCS BHIMONHEHHEIM (B MPOLEHTAX, B aGCOMOTHBIX BeiHuMHaX). B 3TOM Cifydae A0MycTHMBIE (BO3MOXKHBIE) OTKIOHEHHS,
NpeayCMOTPEHHbIE MOAMYHKTaMH 3.1 K 3.2 MyHKTa 3 HACTOALIErO MYHULMNANLHOTO 3aJAHHS, HE 3AMOMHIAIOTCH.
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